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BarTender® Track & Trace™:
Item & asset tracking that works with you
Transform item & asset chaos into organized, simplified, and efficient operations

When to choose BarTender Track & Trace

•	 Need real-time visibility with accountability across single or multiple facilities

•	 Manual inventory tracking is causing operational delays, losses, or compliance risks

•	 Want to get more value and efficiency from existing RFID/barcode investment

•	 Required to reduce CapEx waste and gain better reporting and visibility

Benefits

•	 Less time spent searching for assets

•	 Reduced equipment losses

•	 Eliminated duplicate purchases

•	 ROI in weeks + payback < 6 months

Count
Simplify receiving & inventory

Find
See & locate on demand

Report
Actionable insights, minimal effort

Applications & Use Cases

Eliminate receiving & inventory process  
errors, reduce time spent counting inventory, 
with 100% accuracy.

Key Features:

•	 One-Scan Receiving

•	 Instant Inventory Cycle Counts

•	 Discrepancy Detection

•	 ASN Support

•	 Zone-Based Assignment 

Replace delays & expense finding hard to 
locate items & assets with RFID searches that 
take minutes.

Key Features:

•	 Real-Time Location Dashboard

•	 Find My Item™ uses RFID to locate  
anything, faster

•	 Quick Search 

•	 Facility and Zone Maps

•	 Multi-Site Visibility

•	 Location History

Make smarter, data-driven decisions about 
item & asset needs with less time spent 
generating reports.

Key Features:

•	 Status Dashboards

•	 One-Click Report Generation

•	 Zone & Category Reporting

•	 Discrepancy Reporting

•	 Movement Audit Trails

•	 Easy Data Export

MANUFACTURING

•	 Tool and equipment tracking 
across production or sites

•	 Work-in-process inventory 
management

•	 Quality control checkpoints

HEALTHCARE

•	 Medical equipment tracking

•	 Asset usage optimization

•	 Compliance documentation

WAREHOUSE & DISTRIBUTION

•	 Receiving and shipping 
verification

•	 Inventory accuracy improvement

•	 Pick and pack operations

FIELD SERVICES

•	 Tool & equipment allocation & 
tracking

•	 Vehicle inventory management

•	 Service call asset verification

BarTender Track & Trace delivers item & asset tracking that utilizes label data and details to transform invisible, hard to 
find items into instantly discoverable assets for complete visibility and accountability across operations. 



Transform your operations with Bartender Track & Trace
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Licensing details

Requirements & Deployment Process

Services & Support

Receive and validate inventory, fast, with 100% accuracy

Find items quickly, even when out of sight, and get them 
where they need to go

Report inventory quickly, with less hassle, and accuracy 
you can count on

Hardware requirements
•	 RFID readers (handheld)
•	 Barcode scanners and/or mobile devices for field operations 
•	 Wireless network connectivity (real-time synchronization)
•	 Label printers with RFID encoding capability (if using RFID)

Software requirements
•	 Track & Track License Subscription & Track & Trace mobile app
•	 Label design and printing software  

(works best with BarTender)
•	 Workstations with web browser and internet access 

Onboarding & Deployment Support 
Initial solution activation includes basic deployment services 
provided by Seagull Software including
•	 Tenant setup and configuration
•	 Zone & User configuration aligned to customer workflows
•	 Basic customer training

Technical Support -- Standard (included) 
Global coverage and support for production impacting issues.

•	 Scan barcodes and RFID labels to receive items
•	 See newly received inventory count and details
•	 Scan RFID items on shelves, in boxes, and on pallets instantly
•	 100% RFID accuracy eliminates manual data entry errors
•	 Reduce duplicate counting to ensure inventory accuracy

•	 Search for items and see them by zone on customized facility maps
•	 Find My Item™ uses RFID with audible and visual cues to locate items faster
•	 Create picklists to collect and verify sets of items, all while updating available inventory
•	 Generate ASNs for accurate shipping and verified receiving between facilities

•	 Dashboards show key data and insights on-demand
•	 Generate detailed inventory reports including locations & history
•	 Created filtered reports to meet specific business needs
•	 Export as .CSV to integrate with other systems

Licensed by Device 
Devices defined as:

Packages include 3, 5, and 10 device licenses  
Volume packages available

Desktop 
console

RFID scanning 
device


